Robert W. Brielmaier




10
11
12
13
14
15
16
17
18

19

20

21

22

23

DELMARVA POWER & LIGHT COMPANY
TESTIMONY OF ROBERT W. BRIELMAIER
BEFORE THE DELAWARE PUBLIC SERVICE COMMISSION
CONCERNING THE NOVEMBER 2013 THROUGH OCTOBER 2014
' GAS COST RATE

PSC DOCKET NO. 13 - F

1. Q: Please state your name, position and business address.

A: Robert W. Brielmaier, Manager of Gas Operations, Delmarva Power & Light
Company (Delmarva .or the Company). My business addreés 1s 630 Martin Luther_
King Boulevard, PO Box 231, Wilmington, Delaware 19899-0231.

2. Q: What are bur res onsibilitiesﬁ in your role as Manager of Gas Operations?

A: ' As the Manager of Gas Operations, I oversee the QaY-to-day delivery of natural
gas to Delmarva’s customers. I am responsible for the operation of Delmarva’s.Gas
Operations Con‘.[rol. Room, its Liquefied Natural Gas Plant (LNG) and its gate and
regulator stations. I am also responsible for related gas business, regulatory and
system planning activities, including relationships with Delmarva’s pipeline .

suppliers.

3. Q: Whatis .‘Z our educational and Ql rofessional background and experience?

A: [ am a graduate of Rutgers University with a Bachelor’s Degree in Business
Administration. I have been employed by Delmarva since 1982, serving in various
supervisory and management capacities including Gas Customer Service, Gas

Engineering, Gas Construction and Maintenance, and Gas Operations.
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4 Q Have you previousl Ltestified before the Delaware Pi;blic Service Commission?
A: Yes. 1 bave provided testimony before the Delaware Public Service
Commission (Coxmnissi(m) in the Annual Gas Cost Rate cases_for 2010-201 1, 20.1 1-
2012, ,aﬁd 2012-2013. I also pravidéd- testimony in Docke;[ No. 11-362 concerning
new tariff provisions for the Qualified Fuel Cell Provider (QFCP-RC).
5. Q: What IS theip' urpose of your testimony?
A: The purpose of my testimony is to support Delmarva’s Application fof revisions
to the Gaa Cost Rate (GCR) proposed to be effective du:rihg the period November
2013 through October 2014. My testimony will address the Qiférali development af
Delmaﬁa’s gas saies, transportation and sendout volume forecasts and the lost ana
unaccounted for gas percentage applicable to Delmarva’s firm bundled sales ‘and
transportatioﬁ customers utilized in the calculation of the proposed GCR. My
testimony will also address the ongoing investigation into lost and unaccounted for
gas involving a large customer (LG Customer), and the Company’s Customer
Communiaations Plan a:nd Budget Billiag Pro gram. My testimony -was prepared by
me or uncier my direct supervision and contrbl. The source documents for my
testimony are Company re{cords.' I also rely upon my personal knowledge and
éxperience. l .
6. Q: What level of sales does Delmarva forecast for the 2013-14 GCR period?
'A:- As shown on Schedule RWB-1, for the 2013-14 GCR period, Delmarva
forecasts Firm Bundled Sales 6f 12,365,627 MCF and Firm Transportation volume of

- 6,368,,-506 MCF totaling a Firm Thraughput of 18,734, 133 MCF.
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7. Q:

Please summarize the comparison between the current forecast results and

the forecast filed with the Commission in Docket 1‘2—419-F. |
+ As shovm on Schedul;a RWB-1, compared to the forecast filed in Docket No..
12-419F, forecasted Firm Bundled Sales decreased By 3.8%, Firm Transportation is
essentially unchanged (-0.3%) and Firm Throughput decreased 2.7%. The decrease in
the firm bundled sales forecast is primarily attributable to a 10.7% decrease in
Commercial Gas Service (GG) Sales. When compared to last year’s GCR {forecast,
the following customer classes reflect increased salés for the upcoming GCR period:
RSH (+0.5%), GVFT(+11.3%) and MVLFT (+1.4%). Thel customer class forecasts
showing a decrease over the prior period are RES (-4.7%), GG (-10.7%), MVG (-
11.3%), LVFT (-2.4%), MVIT - (-4.8%) and LVIT (-10.2%)).
During the time period August 2012 through August 2_-013, thirty six (36)
Large or Transportation Customer changes occurred. These included changes to
customer Maximum Daily Quantities (MDQ), facility closings or additions, and rate
changes. The net changes in customer counts for the various large customer rate

classes are summarized below:

Large Customer Counts by Rate Class
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1 8.Q: Please describe the forecast methodology utilized this year.

2 A: - The forecast continues to use the methodology utilized in prior years,
3  specifically, multi-ﬁa;‘iant econometric models for the projection of sales and
4 customer growth for the Residential, Residential Space Heat and General Gas rate

5 -~ customers. Theé_e rate classes generally are designated as the “small” customer
6 . - classes. "The volumes for MVG, VG and GL were projected deterministically, on a
7 _ customer by customer basis. ‘Monthly sales patterns for speciﬁé customeré were
8 . _ adj uSted to reflect recent customer infonnatiqn. The adjustments made include
9 - contract, production or maintenance schedﬁle chahg’es, load additions or deietions_, or

10 . othér adjustments particular to each customer’s activity. Monthly sales in the Firm

11 and Interruptible Gas Transpoﬁation cIasses, respectively, (“FI7, “IT”) were
12 | déveloped in the same manner.

13 9. Q: How was normal weather defined?

14 A The 30-year average of moﬁthly Heating Degree Days (HDD) on a 65 degree
15 B - Fahrenheit basis was used, consistent with Commission Order No. 6327 in Docket
16 03-127. The HDD history is based on NOAA weather data collected at the
17 ~ “Wilmington” site located a't.New Castle County Airport, New Castle, Delaware.
18 The historic methods of ‘us‘ing normal temperature .data to esfimate sales, as approved
19 by the CommiéSion, continue in use for this forecast.-

20 10. Q: Please describe the development of the system’s gas requirements forecast.

21 A:  Firm sendout is based upon (a) a monthly forecast of firm billed sales, adjusted for

22 (1) company ﬁse; (11) a 2.8% factor for lost and unaccounted for gas; and (iii) cycle
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billing effect. Schedule JBJ-3 presents. the firm sales, company use, lost and
unaccounted for and cycle billing estimates on lines 2_.1 3 and 4.
11. Q: Does the applied lost factor represent a change from the 2012-13 GCR filing?
A. - Yes, the loss factor in this filing, 2.8%, has been reduced from the 3.0% loss

factor in the 2012-13 filing.

12. Q: Has there been any change to_the methodology used by the Company to
_ calculate the loss factm; in this filing?

A. No, the calculation methodology used this year is the same as that used in the
GCR 2012-13 filing. This methodology includes only the gas volumes flowing to
the Compaﬁy’s firm bundled sales and transportation customers

13. Q: Plﬁease explain why the Company has used a 2.8% loés factor in this annual
GCR application.

A. The proposed 2.8% loss factor was derived by calculating lost and unaccounted
for gas for 12 month, 24 month, and 36 month periods, ending June 30, 2013. As
shown ;)n Confidential Schedule RWB-2, the calculated los1ses for those periods
vary only marginally and thus the Company proposes to use the 2.8% calculated
value for the 36 month period.

14. Q: What is the status of the investigration and resolution of lost and unéccounted
for gas (LAUF associated With serving the large volume gas transportation

customer (LG customer) which was part of the Settlement Agsreement for

Docket No. 12-419F?

A. The Company and the LG Customer have conducted extensive discussions on

t_he LAUF 1ssue. In an effort to determine the source of the issue, the parties have
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agreed to engage the services of a qualified independem technical expert to
investigate the source(s) and actual quantity of LAUF on the pipeline segment
shared by the parties. The investi gation will include a detailed operational audit of:
the measurement processes, the associated daté, and the metering equipment. Updn- |
completion of the audit, the independent expert will present the parties with a report
~ of its findings.
15. Q: When will the independent audit take place and when is the referenced report
expected to be completed?

A. ‘ The Company and the LG Customer have agreed upon a qualified independent
technjcai expert, CEESI Measurem_ent Solutions 'Inc.,; to conduct the audit and are
currently working to finalize an agreement with that firm, including the project
schedule. It is currently expected that the report will be completed sometime during

the 4™ Quarter of 2013.

16. Q: Have the Company and the L.G Customer made any agreement with res ect to
the use of the audit report?

A. The parties have agreed to discuss the results of the report and to work in good
faith to resolve the LAUF dispute based upon the findings.

17. Q: Will the Company keep the Division of the Public Advocate DPA) and
Commission Staff (Staff) updated on the orogress of the LAUK investigation
énd findings?

A. ..Yes,# in accdrdance with the terms of the Settlement Agreement in PSC

Docket No. 12-419F, the Company will continue to provide regular updates to DPA
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and Staff, at least every two months, and will file a report with the Commission
which identifies the findings and the actual LAUF costs. |

18. Q: Has the Company included any further financial adjustment in the 2013-2014

GCR with respect to the LAUF matter?

A.  No, the Company is awaiting the results of the independent expert’s report
prior to making any further adjustments. Once the actual LAUF costs are

determined, the Deferred Fuel Balance will be trued-up with interest.

19. Q: Please discuss the Company’s Annual Customer Communication Pian.

A: Delmarva- has updated its annual natural gas Communications Plan to be
shai'ed with Commission Staff and the DPA prior to fhe beginning of thé heating
season. The plan serves as an outline of activities Delmarva intends to coridU.ct to
inform customers about the GCR and educate them on ways to use energy more
etficiently at home or in the office. Activities in the Plan include various forms of
communications and customer education such as website messaging, customer
newsletter messaging, community speakers bureau meetings, on-line home energy
audit tools_ ("My Account"), and employee education programs. The Plan also
includes a timetable for meeting with various interest-groups who servé the needs
of Jpeople who are most sensitive to the éost of ehergy. In addition to the
aforementidned, the Plan also discusses activities planned to continue to promote
the Company's Budget Biiling Program.

20. Q: Please discuss the status of the Budget Billing Program.
1A: - As of August 13, 2013,; the Coﬁlpany had 124,753 gas customers of which

' 13,791_ or approximately 11% are enrolled in the Budget Billing Program. The
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Company’s Communication Plan includes a series of activities designed to raise '
customers' awareness of the Program. Aqtivities in the Plan include Bill Inserts,
which will contain information aEOut budget billing and how to enroll, ahd a
Budget Billing a;;tible in My Energy Gram, (electronic customer newsletter) e-
mailed to registered “My Account” customers. The Company plans tp prominently
display a budget billing promotion on the internet home page _of Delmarva.com,

which will link to information about the Program as well as enable customers to

enroll on-line or provide direction to contact our Customer Service Team. Winter

energy conservation information will be included in the customer newsletter along

with infqrmation about how to sign up for the Budget Billing Program. Customers

will also be ehcouragéd to learn more about budget _billiﬁg at community meetings
and various Speakers Bureau events throughout the fall and winter heating season
as a way to help mé,nage their energy costs by spreading the costs of higher Winter
usage over a 12 month period. Our call center repreééntatives éré also trained to
offer budget billing to 'cust'omers. who contact the call center with concerns about
their seasonal bills. There is also an f‘on-hold” message promoting budget billing
which plays while a custo.mer’ is on-hold with a customer care representative.

The Company continues to suppoi't/ SpoNsor _suCh programs as the Good Neighbor

Energy Fund. The Company’s Customer Services processes also continue to offer

our customer’s flexible payment arrangements to help them better manage their

payment.



1 21. Q: Did Delmarva incur an Pi veline enaltiés during the period August 2012

2 . through July 2013?
3 | A: No.

4  22. Q: Does this conclude your pre-filed direét testimony?
5 A:  Yes, it does. '
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